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SurgeryPlus Experience:

Call Your Care Advocate 

Your Care Advocate will provide 
you with a list of expert surgeons 

and help you organize details 
related to your surgery.

Schedule Your Surgery

One of our Top Surgeons will take 
time to explain your procedure to 
you and provide you with the best 

surgical care for your condition.

Receive the Best Care 

With SurgeryPlus, you will know 
your surgery is being handled by a 
highly qualified surgeon allowing 

you to return to work and life faster.

Coming 2023
What is SurgeryPlus?
SurgeryPlus is part of your medical benefits 
provided by CIS Oregon. It is available to you 
and your family members who are enrolled in 
medical benefits.

We make it easy to take the first step to better health. 
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Frequently Asked Questions  
about SurgeryPlus 

What is covered by my benefit?

SurgeryPlus is your surgery benefit. It covers 
costs related to your surgery including 
anesthesia, surgery, and travel (if needed). 

What surgeries are included?

Common pre-planned surgeries are covered.  
Call to verify if your surgery is included in  
your benefit. 

Will I owe any money?

When you call to verify your coverage, you will  
be informed of what you may owe.  

When will I be billed?

Depending on your situation, you could be 
responsible for up front costs or billed after  
your procedure. Your Care Advocate will review 
your coverage and provide a clear idea of what 
you will owe, when you will owe it, and how  
you can pay. 

Do I have to use a SurgeryPlus surgeon?

To receive surgical coverage under SurgeryPlus, 
you will be required to use one of our in-network 
surgeons. Our in-network surgeons have been 
highly reviewed and are experts in their field.

What is Not Covered  

Pre and Post-Op Care 
(check with your medical insurance 
carrier)

Durable Medical Equipment (i.e. 
wheelchairs, knee braces, etc...)

Prescriptions

What is Covered

Access to our network of Surgeons of 
Excellence and High-Quality Facilities

Anesthesia

Consults and appointments with your 
SurgeryPlus surgeon


